
 

Retail & Hospitality Manager 
Reports to: General Manager 

 
 
 
As you pass by our historic schoolhouse, you feel that special charm of a pioneering winery, 
proud to be a leader in WA State wine.  Now imagine working among a friendly and devoted 
staff for a winery that truly values its team and that welcomes your effort to achieve our strategic 
vision. 
 
L’Ecole’s Schoolhouse Tasting Room and downtown Heritage Wine Lounge (opening April 1 at 
the Marcus Whitman Hotel) are key to our brand identity and business success.  The pivotal 
role of Retail & Hospitality Manager is responsible for the management of both sales 
floors and the team that supports them.  
 
Our ideal candidate will share our company values of authenticity, reliability, integrity, quality, 
service, and passion.  Do you have a heart for hospitality, now more than ever? 
 
Are you friendly but motivated?  Are you cheerful yet hardworking?  This full-time position is for 
just such a person, one who enjoys working with a results-driven team. We are looking to 
continue to grow our DTC business; connecting with guests is key to reinforcing L’Ecole’s 
industry leadership.  If you value our 35+ year legacy and have the ambition to create a legacy 
of your own, let’s talk! 
 
POSITION DESCRIPTION 
Full-time (incl. week-end day) w/occasional evenings and holidays. 
 
Welcoming Guests 

 Ensure guests’ visits are unforgettable, focusing on customer loyalty while keeping sales 
objectives in focus. 

 Put guest safety and comfort first, adapting service approach, as necessary. 
 Collaborate on strategies to increase guest traffic. 
 Sharpen each location’s differentiation and points of attraction and maximize cross-

property synergies. 
 Inspire your team by creating a culture of exceptional customer service, ensuring a positive 

experience at all points of contact. 
 Collaborate with Wine Club Manager to elevate on-site member experience. 
 Collaborate with the Global Sales team to organize tastings for trade/distributors. 
 Develop tasting flights, including periodic promotions or special offers. 
 Manage guest reservations, appointments, and tours. 
 Lead tours, tastings, and elevated experiences. 
 Prioritize excellence in customer communications, whether on-site or via phone, by email 

or online. 
 Manage merchandise and ensure it is of the highest standard, working with the Marketing 

Manager to ensure brand standards compliance. 
 Resolve customer issues seeking positive outcomes. 
 Manage L’Ecole’s online review websites, such as Yelp! and TripAdvisor. 
 Oversee management of cash and other payment means with confidentiality and accuracy. 



 Contribute to growth of our DTC customer database, by ensuring that contact information 
is collected for all visitors. 

 Propose ideas for improvement of guest experience or other key aspects of the role. 
 Participate in off-site tastings and events as needed. 
 As an extension of on-site guest reception, develop and execute successful outbound 

phone sales campaigns, training and assigning staff to these efforts as appropriate. 
 
Team Leadership 

If you are passionate and knowledgeable about wine, viticulture, and enology, can you 
impart that attitude to your staff, resulting in a highly educated, professional wine team?  
Once you join us, you will learn our wines, winemaking philosophy, the distinctiveness of our 
vineyard terroirs, and our unique proposition, and convey this special knowledge to your 
team.  You and your team will have ongoing access to our winemaker and his team, as well 
as L’Ecole’s Owner and General Manager to solidify and continually hone your expertise.   
 
We will look to you to be an on-floor presence, instilling a culture of fine wine amongst 
tasting room and wine lounge staff.   
 
 Ensure tasting room and wine lounge staff are safe, in keeping with county and state 

health guidelines. 
 Train, coach, educate, energize, motivate, and cultivate. 
 Cultivate teamwork, trust, and mutual respect while fostering a positive, productive, and 

empowering work environment 
 Develop and execute an ongoing team training program, reinforcing sales skills and wine 

knowledge. 
 Lead team to achieve sales and wine club growth goals.  Create motivating programs, 

track results and recognize top performers. 
 Identify strong team members to develop and for whom to prioritize retention. 
 Properly schedule staff coverage, in consideration of seasonal traffic and special events. 
 Perform supervisory responsibilities to include recruiting, hiring, mentoring, and discipline. 
 Provide annual review and performance feedback. 

 
Operational and Administrative Duties 

 Monitor Tasting Room metrics, tracking daily results to compile for monthly reporting to 
management. 

 Meet regularly with owners and Wine Club manager to discuss progress, strategies of 
sales and club goals. 

 Recap annual results and forward-looking annual plan, including proposals for improving 
areas of responsibility. 

 Maintain at the highest standard the overall appearance of the tasting room and wine 
lounge, as well as working with L’Ecole’s Office Manager regarding all public-accessible 
areas at the Schoolhouse to assure a pleasing & welcoming environment. 

 Track and manage inventory, working with Inventory Manager to troubleshoot any 
variances.  

 Support sales with accurate use of POS system, troubleshooting any issues. 
 
Experience & Qualifications 

Our ideal candidate is 21+ years of age and has: 
 3+ years successful prior management in the wine industry as an effective, innovative, and 

enthusiastic leader, verifiable by letters of recommendation or online reviews. 



 Secondary Degree in Marketing, Public Relations, Design, business or related field or 
equivalent work experience. 

 Passion and knowledge of wine and wine production. Special expertise in WA State and 
WW Valley wine a plus. 

 Business Acumen:  staff management, comfort with pursuing sales goals, responsible 
expense management, accuracy in inventory management, comfort with reporting and 
forecasting. 

 Problem-solving skills, detail-oriented, organized and able to execute plans.  
 Strong communication skills including poised, confident public speaking capability. 
 An ability to work in a self-directed way when required, as well as to productively 

collaborate with colleagues. 
 Experience in planning and executing consumer-facing events. 
 History of responsible use of alcohol and other appropriate conduct, as well as ability to be 

licensed or certified by state and/or local regulatory bodies (MAST 12 Certification & Walla 
Walla Co Health Department’s Food Handler’s Permit).  

 Proficiency in Microsoft Office, Excel, and Word; PowerPoint and Adobe Creative Suite a 
plus. 

 A valid driver’s license and clean driving record. 
 An ability to stand for long periods of time, to bend/squat and lift up to 45 lbs. repeatedly, 

and able to perform other duties as assigned. 
 

Are you ready to lead your team to provide truly memorable guest experiences?  Are you ready 
to be a vital part of L’Ecole No 41’s legacy?  We would love to hear from you. 

 
Salary: DOE 
• Health insurance coverage provided 
• Retirement plan eligibility 
• Paid vacation & sick leave  
 

Qualified Candidates should submit resume, reference contact information & cover letter 
to: jobs@lecole.com 


