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Hospitality Specialist (Seasonal)
L’Ecole N2 41 | Lowden, WA

About the Role

L’Ecole N2 41 is seeking a hospitality-driven, sales-minded individual to join our tasting room team
as a Hospitality Specialist. This is a seasonal position with the potential to transition to year-round
based on performance, availability, and business needs.

This role is balanced between our Lowden Schoolhouse tasting room and our Heritage Wine Bar,
offering exposure to two distinct hospitality environments while maintaining consistent service
standards and brand representation. Hospitality Specialists play a key role in balancing sales
growth, top-tier hospitality, and thoughtful guest engagement.

Schedule & Compensation

Approximately 20 to 30 hours per week

Starting wage: $18-20 per hour, with opportunity for growth based on performance
Weekend availability is required

Key Responsibilities

e Deliver a welcoming, polished, and engaging guest experience from arrival to departure

e Lead elevated wine tastings that showcase L’Ecole N2 41, our estate vineyards, and the
Walla Walla Valley

e Drive wine sales and wine club conversion through intentional, guest-focused conversations

e Balance genuine hospitality with a results-driven sales mindset that supports monthly goals

e Accurately collect and enter guest information to support long-term relationship building

e Deliver consistent, elevated hospitality across both the Schoolhouse tasting room and Wine
Bar locations as scheduled

e Execute special campaigns as assigned

e Maintain a clean, organized, and visually appealing tasting room and sales floor

e Support private tastings, seasonal offerings, and special events

e Participate in required team meetings, trainings, and ongoing education

What We’re Looking For
e Motivated by both exceptional hospitality and measurable sales growth
e (Confident, professional, and authentic communicator
e Takes ownership of responsibilities and time management
e Detail-oriented with strong follow-through and accountability
e Eager to learn and grow your wine knowledge
e Works well independently and as part of a team
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Requirements
e Mustbe 21 years of age or older
e Ability to obtain a MAST permit and Walla Walla County Food Handler Permit within 2
weeks of hire
e Ability to stand for extended periods and carry up to 50 pounds
e Reliable transportation to our Lowden location
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